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Executive Summary

Businesslisruption:91% of private wealth professionals who participated in the survey
have been affected by COVIB It will come as no surprise that the impact of staff
suddenly working remotely at home has had a significant impact on their business with an
increased cost of distributionf technologyanda decrease in chargeable time. In addition,
participants reported a ddioein client transactions; reduced assets under management
(AUM); inability to traveho client faceto-facemeetings and challenges with new

business developmem5% of participants believe that COMEDwill impact theibusiness

for between three to six months whilst 30% believe it more likely to be longer than 12
months. However, cashflows are resilient and business should not be too badly affected.

Business continuitylan Almost 93%f respondentdiad business contirity plans (BCP) in
place although the majority indicated they were not prepared for the speed and
unforeseen disruptions of this pandemiitowever, aly 21% of them had considered the
impact of such @ unprecedenteghandemiclocking down homes on a glolsahle.
Approximately 8% of plans were written with the expectation that the business would be
either affected or out of actionfor up to three monthsln addition 54% of respondents
NBLEZ2NISR GKSANI LX Iy Qli2yRIPS @Byl B8R BSFTSOGADS
Business continuitin action Unsurprisinglyover 89% are reported as home working with
7%working from both office and home. 96% of wealth professionals who took part in the
survey are using video conferencing, Wii%using them with clients. They are so

effective as a communication tool th3@%are likely tancrease the use of such methods

in the future. Zoom is most popular with 64% followed by WhatsApp on 60%.

The Stock Market and credit faciliti2d% ofrespondents to this suey reportednot

having seemnyimpact on business by the market crash at preddoist reported an

indirect impact, the direct ramifications have been felt by clients and accordingly the AUM.

The feeling is generally one of optimism based on previous experackre Guernsey

have rgorted that the coronavirus has had a positive impaatlomate change stocks

whichared 2 dz LISNF 2 NX¥Ay3 GKS YIN)]SGé RdzZNAy3I GKS&S dzy LN

Government assistanc86% of businesses have not accessed any assistance from
government whilst 7% hawapplied for deferment of social security payments. Over 96% of
companies have not needed to extend their credit facilities with their finance providers.
36% of respondents have received support from the GFSC with guidance, deadline
extensions and regulaipdates regarding changes to standard regulatory practices.

Impact of COVHD9 on private client<Guernsey wealth professionals indicated &% of
their clients have been affected by the CO¥@pandemic. The financial impact has been
down to a reduction in value of their investmeairtfolio or some businesses have been
closed, e.g. hotels, restaurants, retail, which has caes@re losse3 > | dill4&¢hiD F NJ

Post COVHDLY pandemicThe survey found thatsignificant 71% of service providers

believe that this coronavirus will dzy R2 dzo 4§ SRt 8¢ NB&adz G Ay OKIFy3aSa (2
future with remote workingincreased use afideomeetingswith clients embracing

technology to allow greater flexibility and mobilitytteé workforce appetite to embrace

digital solutions; respect for one another should increesetinuing and improved focus

on staff wellbeing and flexible workingere frequently mentined as possible corporate

OKI'y3aS 2dzid2ySa Llaid LI YyRSYAOT GKS fS@St 2F O NB
demonstrated 21% envisage an increase in costs; 80% believe business travel will

decrease; 46% assume that COWwill result in a reductionfdees and 17% an increase.
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Background to Coronavirus COXD

The virus known as severe acute respiratory syndrome coronavirus 2G8¥RH s

responsible for the coronavirus disease (C&Nd)Das reported by the World Health

Organisation (WHQyhichcommonly refesi 2 A G | amdi GEBNUHzn & LBENI G O2NRY | A
RA&aS8lass

COVIEL9 has spread rapidly across the globe; it is now a global pan@@anitrmed cases

of coronavirus are expected to peak internationdllying ApritMay 2020.The global

economy is expected to go into severe decline and a deep recession.

Across the world, governments and banks are doing whatever they can to ensure

businesses and individuals make it through the pandemic and so are then available to

contribute to the recovery process.

¢CKS FToAfAGe G2 Ot2aS Ada 0ZNRSDES NAA ESBENDSEVIRG | &
against coronavirus and has surely helped in keeping the number of related deaths so low

fairly stable at less than 0.006% of the world total in April 2020.

Globally, people are thinking hard about how to protect the health and hveflt

themselves and their families. This pandemic is a profound concern to all. Companies are
reacting to new ways of working, not just to provide business continuity but also to protect
their most valuable assets, i.e. their employees and their families.

With this unprecedented situation continuing to develop,
Gibson Strategy conducted a survey amongst private wealth
service providers in Guernsey. This research was to establish
how the pandemic was impacting private wealth on the Island.
Itis clearly reognised that in such fadeveloping

circumstances, that even by the time this report is produced,
the situation, outcomes and outlook may be extremely different
than at the time opublishing this report

w

LWHO, Naming the coronavirus disease (CQ9)@nd the virus that causes it
2. ./ DdzSNyaSesz .2NRSN)I Of2adz2NB | WdzyAljdzS§ aiGdNBy3aIdK 2F DdzSNyasSex
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COVIEL9 testing and casedailiwick of Guersey

Samples tested 3708

Positive results L7

Negative results 3437
g
g Awaiting results | 19
(&)
%’ No. of deaths* | 13
z
& No. of presumptive deaths™ | 3
Number recovered E
Active cases | 12
0 1000 2000 3000 4000

* 2 of the 13 deathsccurredin hospital
** presumptive deaths have been reduced by one as retrospective review of one of the presumptive deaths

concluded that the death was not COMMDrelated

Figure 1COVIEL9 testing and casés

NB.During the production of this survey report, on 5 May 2020, the States of Guernsey

yy2dzy OSR A& W9ERA I “dbduierit which Odsdiiltes ho@ theCSitey” S 6 2 NJ

plan to steadily relax the COVIB restrictions. The document also takes into account any
WENRIISNEQ 6KAOK Yl & NBadzZ d Ay Y2PAy3d (2
required, taking a step back withime lockdown measures.

On 7 May 2020, as Guernsey reached a sixth day without a new positive case €f9;OVID

the States of Guernsey announced ttiet amount of time Islanders can spend outside of
their hame for exercise or recreational activitie®uld be extended from 2 to 4 hours.

3 https://covid19.gov.ggl0 May 2020
4 https://covid19.gov.gg/news May 2020
5 https://covid19.gov.gg/news May 2020

4
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Surveypopulation

@ Banking @ Investment Management @ Trust and Fiduciary
@ Life and Pensions @ Professional adviser (tax, legal etc.)
@ Insurance @ Family Office @ Other (please specify)

A total of 40 Guernsey based
private wealth professionals
participated in this online survey
Thesethree charts show the
demographics of theurvey
research population.

45% of the 40 survey
respondents represented Trust
YR CARdzOAIl NB
businesses included those
involved with Precious Metals,
Estate Agent & Property
Management and Fund
Administration.

Figure 2What is your type of business?
(The unlabelled slices each represent 3%)

88% of the respondents were
®1-10 @ 11-30 @ 31-50 @ 51-100 .
® 101-200 @ 501+ from companies who have up to
Figure 3How many staff do you have? 50 staff members W_|th 25% of
(The unlabelled slices each represent 3%) these representing in excess of
500 clients.

®1-10 @ 11-30 @ 31-50 @ 51-100
® 101-200 @ 201-250 @ 251-500 @ 501+

Figure 4How many clients do you have?
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Business disruption
Has your business been affected by the C&¥Ipandemic?

Unsurprisingly, the vast majority (91%) of companies represémtbis surveyave been

affected by thecoronavirus The extent to which the pandemic has impacted across the

wealth management sector has varied; no respondents reported anything mofeaigni

thanl &G Y2RSad dnihdividual &cknbwledding thhiey haved 6 SSy 6t S G2

continue business with minimal impact, though there has been a notable reduction in client

I OGADGAGRE

Contributors to this report shared examples of how buse®bsve been affected. It will

come as no surprise that the majority commented on the impact staff suddenly working

remotelyhas had on normal working capaciBompanies haviead no choice but G 2 I R} LJi

G2 O02YLX SUS NBY23G 3 OOSNJAA ViRe R THERSONGS LINE YRWSa¢T 2FF
Gt 201 SR R2¢6y YR It &Théstudy discoveiBdethatavBilsithisy 3 FNR2Y K2°
outcome has generally been fairly successful, it has not been wituatse

consequences.e.,d A Y ONB | 4 DR SHAESTFBADRREZOGAPGAGE, TNRY 62N Ay
I detrease in chargeable tithand one highlighting that

- GdzNF f fex AdQa y20 LkRaaAioft s
LINE RdzOG A OS FTNRY K2YS @SNRdzA i

It was revealed that managinigetse changes in operatiohasinherentlyresulted in

increased costs, largely attributable to providing employees with IT systems and resources
F2N) K2YS 62Nl Ay3Iod hyS NSBsiribdfiof Bf BafdivaréidndaR G KSe& FIF OSR
OKIFy3aS (2 2aNa@38YARYIHBA GLINRIzZRE @ NBLRNIAY3I GKIFG
aeaidtsSvya KIF@S SylFroftSR Fft cnnb SyLXz2eSSa (G2 62N
Real estate has almost come to a standstill in terms of sales and new instructions meaning

those workirg in this markehave subsequently reached an impassea | £ Y2 aid O2YLX SiG S
aKdzidAy3 R2gy 2F LINBLISNIe& GNryalOdAaz2ya FyR GKS |
FIOAtAGASAE KI @S 06SSy 6AUGKRNYgy FYyR (Sylyida | NB
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The study found that many have been affected
indirectly.ParticipantNS LJ2 NIi SR + aRS

(p))

a ONB I & )
Ot ASyld GNIXyalOlA2yaédT |y aAyRSH
odzaAySaa FOUABAGASAE 2F Of ASyiz
Oft ASyid AyGSNIOlGAaAzya FyR YINJ]SG?
FNBy Qi a FO0GAGS 6KAOK Ay (dNy
gAftf 0SS R26YyET FyBhtiGKIG GKSe& a#

reductions in client contact due to clients
GFr1{Ay3 ai201 YR 6SAy3 Y2NB Ol c
NBLE2NISR GKIG OtASyld AyaildNHzOUGAz

91% come in, albeit likely 10% down due to a
number of underlying corporate transactions
® Yes @ No adltfAy3é | YRof hattersNdS RdzOSR Ay T

Figure 5Has your business been affected b FPROAAS 2 3/ e®
the COVIEL9 pandemic?

The domino effects in evidencé | & Of A Ssand padfoliviiEcd a/dBekt i,

number ofthose within the research study haveSf (i (B QWEFFOPDGGITY R FSS
AyO2YSbaodRBANSY Al f af 3D AZBASO@EAPFE QA o0dzaAySaa ok N
Ol KSANB aSNBAGSER [INBa yRARBI QRAYAIA YLA2SNRETF 2 A 2 LISNF 2 N |y
NERdzOGA2ya Ay AyO2YS tS@Staé¢o

A small number of those surveyed commented on the difficulties they face with new

businesgrowth, summarisedy one who reported thainewbusiness development

I OGABAGASE | NBfunBamantalddelmdli NIS2R deQIiIKAAS/D Siéyr Of A Sy (i Q&
requirements remote workingthe inability to travel y R Y S &adiF 4G 3 60a8

There aranixedresponses to this global crisBnegratefulemployeedeclaredthat dit

TSSt & oBNRES YHzZDRA |y SYSBRKOEI Skd riinfpandgtt e 6S | NB
adversey financially affectedt this stageando® 2 6a FSSt tA1S GKSe& N8B aS0od:
NBLIR2NI aal Il NE al ON3sadditoSa negayvRimgidaisithR - &€ RSTFSNNI € ¢
another celebratingK

G K2 g lwdtawe hdagted and come with
a2 f dzij)\zyé 02 1SSL) 0KAY3IA NI

7
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For how long might the COVID pandemic affect your business?

@ Notatall Between 1 and 3 months
@ Between 3 and 6 months
@ Between 6 and 12 months @ Longer than 12 months

Figure 6For how long might the COVIDB pandemic affect your business’
(Missing label represents 3%)

Respondents to the survey shared their opinjeviich weregenerally along the lines of,

G PSNE K FddFends ¢h haivliodg the pandemic and resulting restrictions last and

GKSNBF2NE GKS 20SNIfft SO2y2 Yhepralcddndf@®i + ONR A& Ydz i
how long businesses might be affected varied from as little as one month to over twelve

months, clearlygd y 2 i | y S Ad oBdiconim@ritefLyliO $5éA t t endd thé RS LISy R

{G1rGSa NBaliNAOGAZ2yaé¢d IyR GKS afSy3aidk 2F (KS WwWi20°
One ontributor toourNB L2 NI 02 YYSYy G SR GKFGX F2NJ 6KSY dalye f2
0S8 LISN)I ySyié ddadk gf BusifeSsNidvaldprieRt adtitbhas a significant

impact on the business on a forwdabking basis. We forecast a natural reduetin

existing client base of betweerl®% per annum and it is therefore important that we are

FotS G2 (NI} @St G2 aSS ySg OftASyda AT ¢S FNBE (2 NJ
potential concern then, a®off-island travel is expected to take longemormalisé€ andas

one respondent indicatedy 3t 261 f SO2y2YAO R2¢yGdz2Nya dzadz f & YI |
RAFTFAOMzZE G (2 FTAYRELO®

Anecdotal findings concluded thd@he impact of COVHDO will be felt in the economy and

markets long after the end of any lockdg” ¢ | YR &2YS NXéohddrysRery ia aL321S 2
a second wave/peak of the pandemic and the subseqoatientialdelay intravel

restrictions being lifted

Several remain optimistigith one respondent indicatilg & O a KFf 264 | NB NBAAT ASy
moment andwhilst we might take a smaller profit than usual in these difficult months, we
aK2dzZ R aiAf f andtBer daNdbok adding 2 $IANJ 10 shiulll yoShé o

AAAAA

olRté& FFSOGSR FT2NJ lyeée fSy3aiakK 2F (GAYSé®

8
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Businessontinuity plan/ Disasterecovery

Will the COVIRL9 pandemic alter your business objectives and operations in the
future?

The research revealed that soresinesses

were prepared for such an adjustment to ways

of working one example beingyve were

perfectly prepared for this event and all

2Nl Ay3 FTNRY K2YS GAGKAY H RI @&
FY20KSNE aS@SNIt ¢SS1a Ayidz2 GK
NBLI2NISR GKI { refetoRiagNd ¢ 2 LISNI (A 2y 3
I R2dza i (2 ( KoBereSmanBidBy G y 2 NI €

sadi KIFG aAdG YFe I FFSOG wWiKSANB |
undertake business development activities in

F dzli dzZNB ¢ ©

N A

® Yes @ No

Figure 7Will the COVHA9 pandemic alter your
business objectives and operations in thieire?

Other findings highlighted additional thoughis| INR 6 6 f @ y 2 &A3IYAFAOFIylifeés
GKS RSOSt2LIYSyld 2F a2yt AyS azt deidSay 20NBIYR2RI SH £ G SNY |
G2NJAYyIET aLIS2LA S 2Nyl Ay3a FTNRY K2YSéo

One participant reported their objectivesbed dzy OKIF y3SRé ® { SASNI f O2y aiA RSNJ
operationswill function slightly differentyg 6 At € ©6S Y2 NB 2 FFthe®@S | yR f Saa &
willbed f a4 0 dza A yod& &l SONSKFYZES t26dzNd yoRizanklyté 2 & O2 VG Ay dzA (& L.

LJ- Y R S Yhtei@stirglgpone individual commented thahis flexibility for remote

G2NJ AYy3 aYl @& | andahothér coNSki@ede te¥dSH N ELINE SR T OAf AGASaA
Fd K2YSé¢o

It will be interesting to see; one contributor added. @ $1& Go&idA9 pandemic will

change all business going forward but suspect we will slowly crawl back to the old way of
2N Ay3IED

9
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Did you have a business continuity plan in place prior to this pandemic? If so, did it
include the possibility of gandemic situation?

The study discovered thatast wealth
management companies were in a position to
react fairly swiftly to the global pandemic,
almost 93%nad business continuity plans
(BCP) in place although the majoiitglicated
theywere not prepared for the speed and
unforeseen disruptions of ih pandemic.
Measures were implemented to protect their
workforce as well as business continuity.
Employees wergquicklyasked to work
remotely (e.g. from home) or on shift patterns
to stagger and reduce the number of people in
offices.

93%

® Yes @ No

Figure 8Did you have a business continuit
plan in place prior to this panderflic

Only7% ofregpondentsto this survey said

they did not have a BCP in place and whilst no
plan can cover all eventualities, whiag¢
studyhasfoundto be important is that they
Oy 6S §I akdmionsefiske SESR
YIYYSNE® hT (K2aS HK2
business continuity in times of
adversity/disaster, only 32% of them had
considered the impact of such a pandemic
occurring

R >
¢
O
N
<
Qx

® Yes @ No

Figure 9Did it include the possibility of a
pandemic situation?

QJM 10
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Howeffective has your business continuity plan been?

The majority (8%)of
respondentseported
their plan tohavebeen

Ve

G fSIFalid agdSNER S

@ Extremely effective @ Very effective Not so effective
@ Not at all effective @ No plan in place

Figure 10How effective has your business continui
plan been?

One contributor reported thathe LINS @A 2 dzaf & dzy NBf | G§SR AyadltftlaAz2
adadasSy SylrotAy3a I aSsSl Yhithandthedadihgit@® 32 2 RK2YS 62 NJ
ONRBI ROFYRXI Y20AfS YR fFYyRfAYS O02yySOGAGAlEE: K
Nevertheless, our survey revealed that despite effective continuity plarumiagndividual

reportedthatd Ay LINI OG A OS OSNI I A y[thd) dmyir©l8lan@béiag 6 SNBE af 2 6 SNJ

impacted, e.g. initially some connectivity issues with internet whihitesl in changes to
KI NRgl NB¢ o

W 11
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In your business continuity plaid you plan for the effects of the following:

your local building out
of action, e.g. fire in
building

loss of utility in your
local arealjurisdiction,
e.g. loss of electricity
to Island

a global financial
crisis

a health pandemic
that closed down
businesses and 21%
locked down homes
on a global scale

0% 25%

50% 75% 100%

Figurell: In your business continuity plan did you plan for the eventualities of the following?

The research revealed that only 21% of BCPs considered a health pandemic that closed
down businesssand locked down homes on a global scale.

How long did your plan assume your firm would be affected/out of action for?

@® Forupto1month @ Between 1 and 3 months
Between 3 and 6 months
@ Between 6 and 12 months @ Longer than 12 months

Figure 12Howlong did your plan assume your
firm would be affected/out of action f@r

Thesurved FAYRAYy3Ia Ot SFNI& ARSyGA
many BCPs do not predict a timescale, or as

2y S NBALRYRSY inultdlUSANR>2 RiaLst 'y 2 @S
most BCPs assupe @+ NA 2dza GAYS a0l tSa |
y2iG aLISOATA Bowewer, I &a0Syl NR2E
approximately 8% of plans were written with

the expectation that the business would be

either affected or out of action for up to three

monthswhilst an aditional 14% said that it

might be between three and six months.

N
Y

Interestingly, one company with several other

offices in the UK, pointed out that the business

gl a ayz2i 2ahnittiyFeyli®NB2y ¢ =

looking at how [their] operations may continue

in future with or without the_ondon offie,

whichis slightly supéf f dz2 dza G GKA&a GAYSE |
was currently closed due to coronavirus.

Consideration also needed to be put in place in the event of key personnel not being
available due to illness, quarantine, or wolRglationship managers can be essential here
as lack otontinuity or contingency for meeting client needs may result in client
dissatisfaction and a perception of bad service.

; STRATEGY
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Business continuityn action

With the government providing strong
guidance and reminders about social
distancing anavorking from home where
possible, it will come as no surprise that over
89% are reported as home working with a
very small minority either still visiting the
office or a combination of the two.

89%

@ Office @ Home Both Office and Home

Figure 13ls your company still working mainly
from an dfice, or are most people working from
home?

STRATEGY



Video conferencing

® Yes @ No ® Aways @ Usually © Sometimes @ N/A

Figure 14Have you used video conferencing foi Figure 15Have you found theraffective?
conducting meetings within the company, e.g.
Skype, Zoom, MS Team, Google Hangouts?

@ Definitely would @ Probably would

@ Probably would not @ N/A ® Yes @ No
Figure 16Will you increase the use of them in Figure 17Have you been contacting clients usin
future? video conferencing?

All but one of survey participants have conducted a variety of meetings, including 75% with
clients, using video conferencing to good effect, so successfully in fact that88k&ly to
increase the use of such methods in future.

14
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What video conferencing system/s have you used?

Skype
Zoom
MS Team

Google Hangouts

WhatsApp
FaceTime

N/A

Other (please
specify)

0% 20% 40% 60% 80%

Figurel8 What video conferencing system have you used?

Other systems usedere reported to beéHousepartyand Webexwith one respondent

~

aF@Ay3a (GKSe KFR dzASR A ydGBWydznfA O lyiRA ByE (+Sany | & & HES LA

15
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The Stock Market and credit facilities

l'a GKS O2NRYl OANXzZ ONRAAA NI GFIASa 8GKS 62NI RQa Ay
NELR2NISR GKFIG OfAYIdS OKIFIy3S adz201az GK2aS sA0GK
G2dz0 LISNF2NXYAY3I GKS YIFEN] SGéeéd D2@dtedy/ YSY Gl 3JdzA RI y O
deliveries and a reduction in industrial emissions have clearly been brought altoet by

LJ- y RS Y Athere weyedal$o signs th&conomic, Social and Governare8@factors

provided useful guidance for investors looking to understand how companies and sectors

I NBE SELRASR (2 G(KS ONR&AA&E D

ltconcludedi K I i & S E LJ2 & dzZNB hoived thGske with jobdSgoverhayidey OS &

practices and high levels of exposure to kemgn green growth markets should find
themselves better positioned to manage shdrS NY SO02y2YA O &K

K 2 FYR F2NJ
4SS 9{D lFa I RSTSyairdS OKINIOGSNRAGA

1 4c¢
O¢ o

Whateffect has the stock market collapse had on your company?

21% ofrespondents to this suey reportednot
having seemnyimpact on business by the
market crash at present

Onecontributor commentedthat the crash

brought in additional business for them in terms

of alternative investment#\ furtherpositive

response wa# hadprovided additional scope

a4 GKS& aFNByQi SELRAaSR G2 GKS
this as a potetial opportunity to enter at low

tf S@PSta Ay .ThiswaBr@astio o & ¢

onewho reported the reduced value of

® Noneatall @ Alitle @ A great deal investments had consequently lowered

commission.

Figure 19What effect has the stock market
collapse had on yowompany?

Nevertheless, the majority are waiting to see the real impact over the coming manths.

estate agent said the actual impact Wk them,d 6 SO2YS I LI NBy i 290SNJ GAYS ¢

LINRLISNII @ YFENYSG OFry 380 dzZlJ yR N¥zyyAy3a | Il AYED aj
direct ramifications have been felt by clients and accordingly the AUM. The feeling is

generally one of optimism based on previous &peSy OS® a¢ KA a A& | LI NI A Odz |

intheroad,6 dzi S KI @S Odz&AaKA2YySR FlLffa FyR Ot ASyida I NB

G! ! a R2gYy HofRbutkxpeOtedyoS
recover overthenext-uH Y2y (1 K& ®&

5We Are Guernsey, Climate Change Stocks Outperforming the Market duringl@®didlemic, 8 April 2020

QJM e
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96%

® Yes @ No

Figure 20As a result oEOVIELY, has your
company needed to extend your credit
facilities with your finance provider?

Reassuringly, over 96% of
v companies have not
needed to extend their
credit facilities with their
finance providers.

Unfortunately for the one
o6% businesshat has needed
oo oA to, no facility has been
Figure 21In the event of needing to extend avai | ab|e to th em.

credit facilities, has it been accessible?

® No @ NA

96%

Figure 22Has it been provided in a timely manner?

(?‘ EU Z 17
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Government assistance

Have you required assistance from your local government?

Loan guarantee 0%
scheme

Deferment of

GST/VAT payments 0%

Deferment of 0%
Income Tax °

Deferment of Social 7%
Security payments :

Employee salaries | 0%

Not accessed 86%

Other (please 4%
specify) o

0% 25% 50% 75% 100%

Figure 23Which of the following have yoaquired?

Accordingto ourresearci, 2y S 2F (KS & dedibtBedhev@ reduited L2 Yy RSy G &
assistance from the local governmeathough 7% ofompanies have requested

deferment of social security paymentdie survey revealed thatsmall business grahad

been applied for.

With regards to local government assistarie®y have you found this tod?

Feedback on local governmeastsistance has been
GFNASRZ Al NIry3ISa FTNRY 0SA
0Fr014adG2L¥% G2 RA&AFLILRAYGYSY
services have been excluded and left to fend for
GKSYaSt gSa¢c¢od 'y AyGiSNBadAiAy3
ga GKIG aGKS t20 fg. NBaLRy
Minimum wage is nowhere near a realistic
measure of the cost of living for most of the
AdflyRQa LR LA I GA2Yy d¢

@ Extremely helpful @ Very helpful
@ Somewhat helpful @ Not so helpful
@ Not accessible @ No experience of this

Figure 24With regards to local government
assistance, how have you found this to be?

qoém »
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G¢eKS fS@OSt 2 FcommNdicgtianLJr NSy O&
from the government has been commendable and
KIa SylFroftSR dza G042 IOG 2y I

Which of the following elements of government assistance might the company
require if the pandemic lockdown continues?

Loan guarantee
scheme

Deferment of
GST/VAT payments

Deferment of
Income Tax

Deferment of Social
Security payments

Employee salaries

None required

Other (please
specify) 4%

0% 20% 40% 60% 80%

Figure 25Which of the flowing elements of government assistance might the company require if the pandemic
lockdown continues?

We have noideahowloigk A & 3f 20 f O MdkdowrawilllcoftRueloRie LAt I YRQa
research revealei was generally perceived that the longepriévails the more likely

some governmental assistance may be required by siomassistance with employee

salaries, deferment of income tax and social security being the most likely.

hyS 6K2 A jbeifgifinabaaiNdsiegfed but is keen to get back to communal

2FFAOS 62NJAy3 aKINBR Iy 2LAYA2Y @2A0SR o0& Ylye
phased and safe return to work so that the lockdown restrictions are eased, including for
officeworka dzo 2500 G2 (KS Tl O0ta GKS I20SNYYSyd GStHY KI¢

Thefindings of our survey identified thdightly

more than a third of the respondents have

received a range of support frotine Guernsey

Financial Servic&ommission (ES{; these

were discovered to bim the generalform of

RSIRftAYS SEGSyarzyas a3dzaREYyOS
GSNATFTIOORSEFHENSE NJ @NBE NELIR NI € =
updates regarding changes to standard

regulatory practices such as certification of

documeni = 2NJ GSNRAFAOIGA2Yy 2F ARSyl

® Yes @ No

Figure 26Have you received support fron
Guernsey Financial Services Commissiol
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Impact of ©VID19 onprivateclients
Has the COVID9 pandemic affected your client/s?

Within this study, Guernsey wealth

professionals indicated th&6% oftheir

clients have been affected by the COVED

pandemic. The financial impact has been

down to a reduction in value of their

investments or some businesses have been

closed, e.g. hotels, restaurants, retail, which

KFIa OFdz&aSR aaS@SNBE f2aasSaé¢ | yR
longe to recover if they are able to survive

0KS Wi201R26yQd ¢KS YI22NARGE N
economic impact anfbrtunately,just a few

reported health implications for their clients,

2yS ySOR2GFt O2YYSyd o6SAy3a (K
can usually be repaired over time;dfiiln may

Figure 27Has the COVHDA pandemic y 2 0 o0SHE¢
affected your client/s?

® Yes @ No

GUKS ¢g2NRAG Aa eSu

Has the COVHDO pandemic affected your client/s investment portfolio?

Thestudy also revealed treame percentage

have seen their investment portfolio affected,

with decreasing valuethe extent of which

dzy RSNE Gl yRIFo6f& @FNARSa FNRBY avYl |
GAKEFNLI RNRLXET GLINPLISNI&@ GNIFyal «
FrftSy GKNRdzAK:I GONBRAG FI OAf

G2t (LAhdGLINBOR 2diza YSiGFta LINROS
KIS NraSy X 2FFasSid oe 62F0Sy
f2aasa Ay S dzRLAS &KL DY RE ¢
dzy NBI f AaSR LI LISNI f2aasSaé¢o

On a more positive notene respondent
NELR2NISR GKIFIG aaz2yS GSOK adz201
K2 dzaAKe @

Figure 28Has the COVHID9 pandemic
affected your client/s investment portfolio?
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